
What Does It Look Like to Work at NCHC as a

Lives Enriched and Fulfilled.

The success of each of our employees is vital to the success of our organization and the services we provide to our community. 
Our teams took a look at what work is like in each position to provide you with key insights, challenges and rewards.

The Down Side of the Job Technology Use The Upside of the Job

Purpose of Program and Role Enriching and Fulfilling LivesNuts & Bolts of the Job

Orientation, Onboarding & Training

All employees receive general 
orientation their first week.



Working at North Central Health Care

Person Centered Service  
at North Central Health Care

Our Mission  
Langlade, Lincoln and Marathon Counties  
partnering together to provide compassionate  
and high quality care for individuals and  
families with mental health, recovery and  
skilled nursing needs.

Our Vision  
Live Enriched and Fulfilled.

Our Core Values 
DIGNITY
We are dedicated to providing excellent service with 
acceptance and respect to every individual, every day.

INTEGRITY
We keep our promises and act in a way where doing  
the right things for the right reasons is standard.

ACCOUNTABILITY
We commit to positive outcomes and each  
other’s success. 

PARTNERSHIP
We are successful by building positive relationships  
in working towards a system of seamless care as a 
trusted community and county partner. 

CONTINUOUS IMPROVEMENT
We embrace change through purpose-driven data, 
creativity and feedback in pursuit of the advancement 
of excellence.

Serving others through effective  
communication, listening to understand  
and building meaningful relationships.

At NCHC, we provide Person-Centered Service  
every day with everyone we interact with.  
Person-Centered Service has a foundation in our 
Core Values and includes:

• Serving with a proactive approach

• Serving with a caring and  
compassionate attitude

• Truly listening to understand

• Creating a safe & healing environment

• Doing no harm

• Understanding all the dimensions of  
diversity and identifying cultural influences

• Understanding and respecting life experiences

• Shared decision making

• Recognizing and building on strengths

• Involvement of others whenever possible

Employee Expectations 
At NCHC, we look for people who:

• Show up and work hard
• Do the right things for the right reasons
• Are a team player
• Provide excellent customer service with dignity
• Don’t stop until they are proud


	Purpose of Program and Role: This program servesMarathon, Lincoln andLanglade counties and is theAdult at Risk Agency who receives screens and responds to Reports of Adult and Elder abuse, neglect, and exploitation and is responsible for following Protective Placements of Adults and Elders deemed incompetent. We assist adults who are unable to advocate for themselves. Our job is to reduce and prevent self-neglect, abuse, exploitation to vulnerable adults while balancing individuals' right to self-determination.
	Nuts & Bolts of the Job: Mon–Fri, (no holidays)Hours are generally8:00 a.m. - 4:30 p.m. but flexibility is required. Work with a variety of NCHC departments internally and Community Programs and Health Care Organizations (ADRC, Law Enforcement, WI Court System, Managed Care Organizations, Hospital, Residential Facilities).Close knit office setting with work out in the communities we serve, in clients' homes, facilities, etc.Various levels of professional dress attire appropriate to office work, court hearings and meeting in client's homes.
	Enriching & Fulfilling Lives: What do you give?Advocacy and support,Empathy, understanding,helpful resource, a sense of justice What do you get? Knowing we have served in assisting clients and our community. Pride in making positive differences. Satisfaction of assisting others. It is fulfilling to help vulnerable adults to live and feel safe while living independently as possible in the community while balancing their individual right to self-determination.
	The Down Side: There is an unpredictablecase load and emergencysituations as well asunpredictable acuity and complexity of case loadsThere are not always adequate resources and funding. Sometimes you need to respond to crisis and unknown and emergency situations and sometimes you are not able to provide assistance to clients dueto limitations or other factors. Cases can be complex, high acuity and you may be managing a high case load.
	The Up Side: • Great team atmosphere   with supportive team. • Opportunities that improve the       quality of life for a/an elder or   adult(s) in a vulnerable or   unsafe circumstance• Varied tasks which provide   opportunities for staff interests • Ability to specialize in practice• Collaborating with teammates,   clients, and community partners   to make a difference for people• A smile from someone you   have assisted • Hearing people's stories• Improving the quality of life for   vulnerable adults
	Technology Use: Electronic Medical recordsare used Laserfiche, Mi-Fi,Access through VPN, WI APS Electronic Reporting System, Outlook, Kronos, E-filing, Camera Software, Portable CD 
	Orientation, Onboarding & Training: Department-specific 90-day orientation w/ongoing training, job shadowing. Continuing education for social work license specific trainings for APS. APS Core Curriculum for Wisconsin, and Chapter 54,55, 46.90. Trainings in various disabilities and best case practice trainings.
	Position Name and Department: Adult Protective Services Representative?


